
Part 280. Procedures for Gas, Electric, Water 
and Sanitary Sewer Utilities Governing 

Eligibility for Service, Deposits, Payment 
Practices and Discontinuance of Service 

ship, asscciation ot dher legal en&y. 
“Residential Service”-gas. electtic, water or sanitay sewer utility 

service for household purposes fumished to a dwelling of two units 
or less which is b&d under a kdential rate; or gas, electr& water 
01 sanitary sewer utility service for household 
adwellingunitoruniawhichisbdledunderares 
is registered by a separate meter for each dwelling unit. 

“Smli tlwiness”--any Illinois bused business which 
full-rim entployces in the Srate. (Section 2 ofRA. g-1-1343) 

“User”-a penon who receives gas, electic, water or sanitary sewer 
utility setvice. 

“Utility Service”-gas, electic, vmer or satitaty sewer utility ser. 
vice provided to a customer af a specific lozaticm 

Q 280.50 Applicants for SSI’V~CS. 
a) If, after a review of its own past service reconls, a utility fmds 

that an applicant for residential service has failed to pay for past due 
utility service for the same class of service furnished to himkr at the 
same or at mother address. a utility may mfuse to provide service, un- 
less the applicant, at the option of the utility, pays any past due bill* 
andior provides a deposit pursuant to Section 280.70 and/or enters into 
a defewd payment agreement pursuant to Section 280.110. For pw 
poses of this subsection, a utility may refuse to provide setice if the 
applicant is liable for a past due bill for utility Venice pusua~~t to SE- 
tion 15 of the Rights of ManiaI Persons Act 1750 ILCS 65/15]. unless 
the applicant. at the o&m of the utility, pays any past due biJJ and/or 
provides a deposit pursuant to Section 280.70 e.n&orenters into a def- 
emd payment agteement punuant to Sectim 280.110. 

b) If. after a review of its own past service ~~mds. a utility fmds 
that an applicant for non-residential sexvice has failed to pay for past 
due utility service for tie same class of service furnished to himkr 
at the same or at another addtess, or if the applicant for non-residential 

b) establishing conditions under which wxvice may lx discontinued service is unable toestablish satisfactory c&it references, a utility may 

by utilities. refuse to provide w-kc unless the applicant. at the option of the utility. 
cww any mst due biU and/or umvides a &wit musu~nt to Section 

The adoptim of this Pat shall in no way preclude the Commission 
fmm altering or amending it. in whole or in part. or from lequtig 
or authxizing ~1e.s containing other provision whenever it shall be 
deemed in the public intetest to do so. The lules specified herein shall 
not preclude the fling of an application by a utility for good cause 
shown seeking approval of rules which may be in cwaadiction of this 
Pan. Furthermore. the lules specified herein shall not supelsede nor 
void any tules heletofotr tiled by any utility until the Commission 
determines that the utility’s plpsent tule is in contradiction of this Part 
and that aknving the contradctoty rule to remain in effect is not in 
the plblic interest 

g 280.40 Deflnltlons. 
“Applicant”-a person who applies for residential or non-tesidential 

utility service. 

“Customer”-a person who has agreed with a utility to pay for gas, 
electric. water or sanitary sewer utility serfice. 

“Master-metered a~xutment building’*-a building of three or more 
rental dwelling units wheIp any utility service is registered by a single 
meter for alJ the units 

“Nonresidential Service’-gas. electxic. water 01 sanitay seweruti- 
ity sewice rendered which is not t&dential service. 

Section 280.110. 
c) A biJJ for one class of service (residential 01 naH=idential) SbaU 

not be transferted to a bill for the other class of service, nor shall the 
bill for one form of utility setvice (such as gas) be tmnsfened to a bill 
for another form of utility service (such as electric). Service shaJl not 
be denied for nonpayment of biis for mexhandise or urnutility ser- 
vices. 

d) If a utility takes applications for service by telepbcae from third 
patties or mm who will not be the customem of the sewice. and if 
the utility does not verify the tbild party or user application with the 
custmer, the utility shall not be entitled to collect from the customer 
of the service if the customer disclaims any responsibility farequesting 
the selvice: provided. however. that users will be tespcnsible for paying 
for their use. 

souRcE 

p 280.50 Present Customers. 
a) A utility may tqttest a deposit ptnuant to Section 280.70 herein 

from a present residential o* present n&t-t&Jentizd customer dUtig 
the fint twenty-four months that the customer receives utility service 
from the utility if the custmner, duing any twelve math period. PBYS 
late four times if billed monthly, two consecutive times or three times 



. 3) All depasit refunds shall be by sewate check and not by credit 8 280.76 Rsfunds of Additional Charges. 
to the customer’s account excep where discontinuance of service is In the event that the Commissim orders a public utility to Mind 

I affected incorrectly calculated additional charges made pursuant to Section 
4) A: the optia~ of the utility. a deposit plus interest may be refunded. 9-221 or Section 9-222 of the Public Utilities Act, the public utility 

in whole or in part. a* any time earlier than the times baGbefore pre- shall pay interest on such refund at the raw established by the Commis- 
scribed. sion to be paid cm deposits in 83 Ill. Adm. Code 280.70(eXl). 

e) Inkrest on Deposits SOrncE 

1) Interest shall be paid on all deposits held by the utility. ‘Ike rate .4dded *t 18 I”. Reg. 6,6o,effecu”e May I. 1994. 

of interest to be paid 00 such deposits will be calculated following p ~w.@J Estimated ~lll~. 
completion of the instant ~lemaking procedures and every December 
thereafter. The rate of interest will be the same as the rate existing for 

a) AU utilities shall make an actual meter reading at least every 

one year United States ~asury bills at that point in time when the deter- 
second billing period, and no utility may consecutively estimate a cus- 
mmer’s sewice usaee unless: 

mination of the interest rate is made by the Commission. The interest 
rate will be nnmded to the nearest onehalf (l/Z) of me percent (1%). 
In December of each year the Commission shall announce the rate of 
interest which shall be paid on all deposits held during all or put of 
tbe subsequent year. 

2) At the end of every year of service, if the deposit plus interest 
is nd refunded to the customs. the utility shall automatically refund 
the accrued interest on the deposit to the custwer by crediting the cus- 
tomer’s account and so stating this credit clearly at the customer’s next 
regular bill. 

f) Records of Deposits 
I) A utility shall maintain twxnds of deposits together with interest. 

which collectively will show all tnnsacticms pertaining toeach deposit. 
A Utility shall provide the applicant or customer with a Ceniiicate of 
Depasit for any deposit received. The Cettificate shall show the custan 
er’s name. set-vice &ss, serial number. tw of service, amomt of 
deposit. rate of interest on deposit. date received. utility’s name and 
a statement of the coaditicms under which the deposit will be rPfumJed 
to the applicant or custonxr. Nothing is implied hemin to require a util- 
ity to accept deposits from third ptiies on behalf of an applicant or 
custcmer. 

1) the procedure used by the utility to calculate estimated bills has 
been approved by the Commission; and 

2) the word “kstimate” appears prGmblelltly al the face of the bill, 
in a ummer previously appmved by the Commission 

b) Notwithstanding the provisims of subsectim (a) of this Se&m. 
the utility may render an estimated bill for any billing petiiod in which: 

1) the utility has taken approptiate and leasonable measures to read 
the meter. in&dir@ but not limited to. making an appointment with 
the customer. scheduling twdings for times other than nmmal business 
hours. and/or providing postal cards cm which the customer may lecad e 
the xadlng and mail it to the utility: or 

2) the customer has knowingly and willfully denied reasonable 
access to the utility’s reprcsemative for the pwpcse of taking an actual 
reading of the meter. a 

3) the customer has otherwisp made an actual reading of the meter 
umlecesswily difficult: or 

4) ckutnstames beyond the control of the utility make an actual 
reading of the meter extremely diffcult. 

g 28O.QO Past Due Bills and Late Payment Charges. 
a) A utility shall nol consider a customer’s bill, when paid in persm, 

2) When a deposit is refunded. the utility shall issue a Cancellation 
Notice carrying the same serial number as the Cetificate of Deposit. 
when refunds a not deliverable. ttxotds shall be maintained to show 
a utility‘s effotts toward loxting the applicant orcustomer and deliver- 
ing such deposit. 

past due unless the payment is made after the due date printed cm the 
bill. when a customer mails any payment in the net amount of a bill 
for setvice, and such payment is received at the utility’s office not m01p 
than two full business days after the due date ptinted cm the bill, the 
customer shall be deemed to have made timely ~qment. In determining 
whether a bill is past due. a utility may rely on the postmark of the 
payment. in which case. the payment shall be considered past due if 
the payment is postmarked after the due date printed cm the bill. 

b) Each utility shall choose one of the above methods for determining 
when a bill is past due and shall apply this m&cd to alI customets. 
For utilities which cbcose the postma& method. in instances where the 
postmark is illegible or absent. the customer’s payment shall be deemed 
timely made if the payment is waived at the utility’s oftice not more 
than two full business days after the due date printed 011 the bill. 

a) In the event that a customer pays a bill a~ submined by a public 
uriliry and the billing is kzrer found 10 be incorrecr due fo on error either 
in charging more than rhe published rare. in measuring the quonrity 
or volume of service provided, or in charging for the incorrect class 
of service. the utiliry shall r&d rhe overcharge wirh interestfrom the 
date of overpaynenr by the customer. 

b) The rate of interest shall be the rate as established by the Cwmis- 
sion to be paid on deposits in Section 280.70(e)(l) of this Part. 

c) For residential service. the due date ptited on the bid1 may not 
be less than twenty-one days after the date of the pastma& w the bill, 
if mailed, 01 the date of delivery as shown m the bill if delivered by 
@her means. For non-residential service, the due date printed co the 
bill may not be less than foutteen days after the date of the posmark 
on the bill. if mailed. or the date of delivery as shown on the bill if 
delivered by other means 

d) If a utility elects to assess a late payment charge and files a tariff 
in accotdsmx with the mles set fottb herein, such cbaree shall be set 

c) llx refund shall be accomplished either by a credit WI a subse- 
quest till forselvice or by checkiftbe account is final orif so requested 

at an amount equal to 1 l/Z% per month on any am&t. illchuling 

by the customer. 
amounts previously past due. for utility service which is ccnsideled 
past due under this Section. 

SOURCE e) A utility shall waive the assessment of a late payment charge for 
Am& a, 8 111. Reg. 3664.effective March 15, ,984. residential customa one time per twelve mooth pedal if it bills 00 

%ee ~L4~4s-~-~t~ 


